[image: image1.jpg]tlappymum

PREGNANT OR NOT




The return / exchange document
Dear Customer!

Thank you very much for your confidence and shopping at our Happy mum online shop. We hope that the purchased products meet your requirements. At the same time we would like to inform you that the purchased items (except underwear and tights) can be exchanged or returned within 10 days of delivery.

The returned / exchanged wear cannot be used, incomplete, damaged, and must have the original label.

Please enclose the document of return and signed invoice with the returned products. Also, the goods should be sent via priority mail so that you could receive the shipment confirmation. Otherwise it will not be possible to track the package in case of missing.
The exchanged goods will be sent via the Polish Post (priority mail) immediately after  receiving the payment for shipping back to you. On request the goods can be sent by courier. The cash return will be made within 5 working days after receiving the shipment.

Please complete if you are returning the goods
	Code
	Amount
	Why are you returning the item?

	
	
	

	
	
	

	
	
	

	Bank, account number and the owner address 


Please complete if you are exchanging the goods
	Code
	The size, the style that the goods should be replaced for

	
	

	
	

	
	

	Name and address of delivery:


                                                      The shipping address for returned / exchanged goods:
PHU Happy
Ul. Martyniaka 25, 10-763 Olsztyn
Poland

„online shop”
We do not pick up the parcels with the cash on delivery!
